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As I mentioned in my last year’s report “The Society’s biggest 

concern at the moment is the completion of our new building 

on 14th Street” – I am pleased to advise you that we commenced 

occupancy of the building, now styled “Brenda Strafford 

Place,” on December 1st, 2010. Transition from our Centre on 

10th Street, and Gateway Place, came about with no major 

problems. Everything seems to be working out well 

operationally except for some miscommunication with 

anticipated financial subsidies, which we are trying to rectify. 

The new building provides 34 suites for women and their 

children “fleeing” domestic violence, and 51 suites providing 

affordable accommodation for women and their children who 

have been “affected” by domestic violence. 

 

We welcome Karen Kryczka to our Board; Karen was our 

M.L.A. for the district where Wentworth Manor is situated 

and has been of great assistance to us. 

 

Unfortunately Dale Stamm found it necessary to resign from 

his position on our Board; his new consulting work is requiring 

more of his time. Fortunately, however, Rick Farrell, the new 

manager of Calgary Housing Company has agreed to join our 

Board, and we welcome him, also. 

 

We congratulate Tess Gordey, our Executive Director, on 

acquiring her Masters in Social Work. 

 

Lana Wells is the new Brenda Strafford Chair in the 

Prevention of Domestic Violence and she met with our Board 

recently to advise us on steps she and her committee are 

taking to get to the root cause of domestic violence. 

 

The facility, work and philosophy of Brenda Strafford Place 

is the first of its kind in North America, at least in size, and we 

are hoping to make a big impression on society in this field, in 

the future. 

 



Again I want to take the opportunity to thank our staff and 

the Board for their dynamic contribution, and their 

demonstrated passion, to our efforts to ease the pain of those 

suffering from the effects of domestic violence. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



THE BRENDA STRAFFORD SOCIETY BOARD 
April 1, 2010 – March 31, 2011 

 
The current members are: 
Barrie I. Strafford, The Brenda Strafford Foundation Ltd. 
Mario Siciliano, The Brenda Strafford Foundation Ltd. 
Steve Sabjan, The Brenda Strafford Foundation Ltd. 
Karen Kryczka, Community Member 
Rick Farrell, Community Member 
Sue McIntyre, Community Member 

Norma Jackson, Community Member 
Joanna New, Community Member 
Jim Anderson, Community Member 
Eugene Chen, Community Member 
Nancy Hammer, Community Member 

   

Resignations:  
 
Dale Stamm, Community Member resigned from the Board as he had also retired 
from the Calgary Housing Company. The Board acknowledges his tremendous 
contribution to the Society Board during his term. 
 
Susan Gardiner, Community Member resigned her position due to work 
commitments. Susan agreed to remain involved as a member of the 
Management Committee.   
 

Highlights of the Past Year: 
 
There were twelve monthly meetings in the past year in addition to the Annual 
General Meeting which was held on June 10, 2010. The Annual Report was 
approved and accepted at the August meeting. The December meeting was held 
just prior to the Children’s Christmas Party. Board Members were able to meet 
with the children and families. 
 

In April, the Society received Charitable Status from Revenue Canada. 
 
On May 4, 2010, a Retreat was held, facilitated by Judy Hanson from 
CentrePoint. The Retreat focused on the activities to be completed before the 
opening of the new Centre. A plan of work was formulated and assigned to the 
Committees of the Board or Foundation for completion. The Board and the 
Centre staff were involved in this process. The objectives of the Retreat were 
met. 
 
In August, the Society held its first casino weekend. Many of the Board Members 
and staff volunteered for this fund raising event. 
 
In December, the new Centre opened and shelter residents moved from the 10th 
Street location and Gateway Place. The admission of tenants to the Progressive 
Housing units commenced. 
 
The February Board meeting was held at Brenda Strafford Place. Tours were 
available to the Board Members. 
 
 



 

The Board was successful in recruiting three new members: 
 
Dr. Susan McIntyre – Community Member with the responsibility of Chair of 
Quality Improvement and Outcome Measures Committee. 
 
Rick Farrell – Community Member representing Calgary Housing Company. 
 
Karen Kryczka – Community Member with the responsibility of Chair of the 
Strategic Initiatives Committee. 
 
The Board congratulates the Centre Executive Director and staff on the smooth 
transition to Brenda Strafford Place and the integration of the Progressive 
Housing addition. 
 
On behalf of the Society, I wish to thank all Board Members for their contributions 
over the past year. 
 
Respectfully submitted, 

 

 

 

 

Norma Jackson, R.N., B.N. 
Chairperson 
 

 



The following reports represent the Committees’ activities over the past year: 
 

MANAGEMENT COMMITTEE 
 
Members of the Committee: 
Mario Siciliano, Chair  Dr. Barrie Strafford  Steve Sabjan  
  
Norma Jackson   Tess Gordey   Susan Gardiner 
 

Highlights of the Past Year: 
The Committee met seven times this year and the following highlights activities 
during this period: 
 Provided supervision/support to the Executive Director. 
 Planned and completed processes/logistics for the move into new facility 

(Building completion/security/utilities/signage). 
 Provided guidance and assistance regarding new facility specifications and 

operations (leases / subsidies / tracking rents and stats / hiring Resident 
Managers/ building maintenance/personnel management/risk management). 

 Funding secured through the Summer Temporary Employment Program for 
the Centre’s Children’s Summer Activity Program. 

 Staff satisfaction and retention assessed. Salaries and benefits reviewed and 
adjusted. 

 Advised on Outcome Measures / Outcome Tracker data base. 
 Funding proposals and evaluations completed (City of Calgary: Family and 

Community Support Services, United Way of Calgary and Area, and 
Government of Alberta: Children and Youth Services). 

 Budget monitored. 
 

QUALITY IMPROVEMENT AND OUTCOME MEASURES COMMITTEE (QIOC) 
 

Members of the Committee: 
Dr. Susan McIntyre, Chair  Michelle Clarke 
Tess Gordey    Brenda Simpson   
 

Highlights of the Past Year: 
The Quality and Improvement and Outcome Committee met three times this year 
in February, March and April of 2011. The goal of the Committee at this point has 
been the establishment of a Logic Model for Affordable Housing. The Committee 
developed the Logic Model which includes the outcomes, the indicators and the 
measurement tools for this program. The goal is to precede into the next fiscal 
year an established Logic Model for Affordable Housing for The Brenda Strafford 
Centre. 
 

 

 

 



RESOURCE DEVELOPMENT & MARKETING COMMITTEE 
 

Members of the Committee: 
Nancy Hammer, Chair  Amanda Graham  Kathleen Shannon 
Paige Knight    Wayne Steer   Sandi Ferchau 
 

Staff:   Tess Gordey     Lisa Barrett 
 

To start the new fiscal year, this Committee set out to raise revenue, increase our 
profile in communities that we service and grow our presence amongst our 
supporters and the public at large. Key accomplishments associated with these 
goals are highlighted: 
 

 General Revenue target was set at $100,000 and deferred in 2011/2012 
fiscal.  

 $35,232 was realized in general revenue (non-designated) to end of March 
2011. The remaining funds will be raised in December 2011 with an event 
and through ongoing messaging in our newsletter, website and other 
communication sources. 

 Macs’ Convenience Stores joined the Society as a naming sponsor of the 
new Mac’s Donation room. In addition to their financial contribution, teams of 
employees took on the challenge of decorating 3 new apartments in the 
shelter. Mac’s has committed to ongoing support to ensure the Donation room 
is well stocked throughout the year.  

 Newsletter- Committee decided to produce two newsletters a year, increasing 
that in 2011/2012 to three a year. 

 Grand Opening of New Building: Over 70 people attended the Grand Opening 
on March 18. Key speakers included Parliamentary Secretary Deepak Obhrai, 
the Honourable Jonathan Denis, Minister of Housing and Urban Affair and 
Mayor Nenshi. Many special guests attended including past Mayor Al Duerr, 
Dr. Strafford and members of the public. 

 

Special thanks to our volunteers who so generously donate their time to support 
our programs, services and events on a continual basis. We had 60 volunteers 
come out and support the Centre at the Sun and Salsa Festival this past July. 
The Centre was one of two charities chosen to receive proceeds from the Sun 
and Salsa Festival. The Centre received over $14,000 from the Sun and Salsa 
Festival. The Centre held its first casino in August at the Elbow River Casino. 
Over 25 volunteers donated their time. Volunteer support makes a positive 
difference in the lives of women and children who have been affected by 
domestic violence.  
 

I want thank all the Committee members for providing their expertise, time and 
energy into moving forward with our goals this year. I also want to thank Tess 
Gordey and Lisa Barrett for their support, ideas and hard work to ensure that our 
vision and ideas came to be.  
 
 



STRATEGIC INITIATIVES COMMITTEE 
 
Members of the Committee: 
Karen Kryczka, Chair  Norma Jackson  Mario Siciliano   
Steve Sabjan    Tess Gordey   Jim Anderson 
 
The Committee met twice in the last quarter of this year and the following 
highlights activities during this period: 
 Karen Kryczka to Chair the Committee. 
 Review the Terms of Reference and roles of the Committee. 
 Set priorities for the Committee: 

- Steward the development of a new Strategic Plan from the framework of a 
“Logic Ladder” model. 

- Plan a Board retreat to further develop a new Strategic Plan. 
- Update the Operating Agreement with The Brenda Strafford Foundation. 
- Support the relationship between the Chair in the Prevention of Domestic 

Violence and the Society. 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Executive Director’s Address 

Domestic violence is complex and it takes much community support and an 
adequate amount of time for women fleeing domestic violence to experience 
success. The Brenda Strafford Centre for the Prevention of Domestic, now more 
than ever, is equipped to provide the necessary supports and safety to make 
their success a reality. We were thrilled to have moved into our new facility 
December 1, 2010, thanks to the vision, financial contributions and ongoing 
determination of The Brenda Strafford Foundation Ltd. Our new facility offers 
more useable space for programs and has opened up more opportunities, 
including longer length of stays for families. 

A recent report on family violence across Canada, based on 2009 Statistics 
Canada data, indicated Alberta, alongside Saskatchewan, had the highest rate of 
spousal violence in the country, at eight per cent. With our expansion to 34 
second stage apartments and 51 progressive housing apartments, we are 
serving a greater number of the survivors of abuse. Equally important, we 
continue to have a phenomenal success rate of over 85% of families we serve 
not returning to an abusive spouse upon leaving The Brenda Strafford Centre. 

The Centre received an overwhelming influx of community support this past fiscal 
year. Numerous donations assisted us in furnishing apartments and offices. Our 
successful partnership with Calgary Housing Company allowed for the allocation 
of rental subsidies for families and financial contributions from long standing 
funding partners, FCSS and United Way of Calgary and Area, enhanced our 
programming. These gifts are instrumental in making a lasting difference and are 
always appreciated.  

The expertise and generous drive of the members of The Brenda Strafford 
Society Board of Directors made provision for us to transition smoothly and 
advanced many aspects of the Centre’s operations in preparation for the 
expansion and beyond. They facilitated excellence in service delivery and I 
congratulate them for their deliberate efforts to create a safer community and for 
their ability to inspire others. I am grateful to them for their never ending support 
of the Centre and the population it serves. 

Additional community volunteers assisted us with our grand opening, moving, 
casino, summer salsa event and various daily activities with resident children and 
families. We were fortunate to benefit from thousands of hours of their kindness. 

Thanks also to our dedicated employees. A number of challenges present 
themselves with change and you met these with utmost patience and resolve. 
Your past year fulfilled the promise of providing our residents with quality 
services and successful collaborations with community resources. In its many 
forms, violence unfortunately persists in our neighbourhoods. I am confident the 



upcoming fiscal year will be equally rewarding and fulfilling toward our vision of a 
community free of domestic violence. 

Sincerely Submitted, 

 
 
 

Tess Gordey, MSW, RSW 
Executive Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Mission Statement 
 
To contribute to the creation of a safe community for abused women and their 
children through the provision of quality services and in collaboration with 
community resources. 
 
Vision Statement 
 
To provide flexible, accessible, low cost, secure transitional housing and support 
services for women and their children who have been assessed by crisis 
shelters. 
 
To achieve long term stability for women and their children who have been 
subjected to violence. 
 
In House Service Goals 
 
To provide social, emotional and psychological support for families that come to 
The Centre. 
 
To ensure and/or provide counselling for families to alleviate the impacts of 
violence and break the abuse cycle. This includes support to understand working 
toward long-term healthy relationships. 
 
To assist families to achieve long term stability and to access employment, food, 
household goods, clothing furniture, adequate and affordable housing and other 
necessities for independent living. 
 
To enable women to be successful as tenants, family members and community 
members. 
 
To build on the capacity and strengths of the residents. 
 

 
 
 
 
 
 
 
 
 
 



Staff as of March 31, 2011 
 
Rita Ng   Residential Counsellor 
 
Yvette Summers  Residential Counsellor 
 
Maureen McGuigan  Follow-up Outreach Counsellor 
 
Laura Fedorak  Child & Youth Counsellor 
 
Billie-Joe Kaye  Progressive Housing Coordinator 
 
Lisa Barrett   Communications & Fund Development Specialist 
 
Nikki Kaufeld   Sr. Child Care Support Worker 
 
Givareth Castillo  Volunteer Coordinator 
 
Shantal Tse   Child Care Support Worker 
 
Robin Tennis   Residential Counsellor 
 
Taryn Scott-Manders Receptionist 
 
Mia Jovic Data Entry Clerk 
 
Ijeoma Metuh  Data Entry Clerk 
 
Peggy Schiffner  Donations Support Coordinator  
 
George Ames Jr.  Security 
 
 
 
 
 
 
 
 
 
 
 
 
 



Community Partnerships 
  
The Brenda Strafford Centre is dedicated not only to ensuring quality services, 
but also to enhancing a coordinated, collaborative response to domestic 
violence. We participate within the community to learn and contribute experience 
and time to many relevant community endeavors. Some of the Centre’s 
community work is at a more macro level, addressing social issues and 
participating in sector projects. Other time is spent on community relationships 
that support or enhance service delivery. Annually, there are over 50 collective 
groups or organizations that we collaborate with. Examples are: 
 
LAPS  
 
Literacy and Parenting Skills is a weekly group facilitated by the Brenda Strafford 
Centre.  This group is run by Further Education Society of Alberta and because it 
is on-site, it allows for easy and convenient access for our residents.  
 
The group focuses on issues that women fleeing violence have around parenting, 
including ages and stages of development, how to deal with temper tantrums, 
age appropriate discipline, and a vast number of others, depending on the needs 
of the current group.   
 
Health Services 
 
A Public Health Nurse visited the Centre once a week to address health issues 
with residents.  The Nurse assisted mothers with the care of new-born babies 
and provided information on numerous health topics. 
  
YMCA Mountain Haven 
 
The YMCA was gracious enough to invite all of our residents three times this 
past year, along with other second stage housing shelters in Calgary, to a 
wonderful weekend-long retreat in Kananaskis. This program provided quality 
time for families to enjoy in the great outdoors together. The feedback from these 
weekends was wonderful and a great time was had by all who have attended.  
We very much appreciated being involved in these events. 
 
Na’amat Canada Calgary 
 
Through the wonderful generosity of Na’amat Canada Calgary, our resident 
children, who were in need of school supplies, were provided with backpacks full 
of items they required in their classrooms. Na’amat Canada Calgary’s support 
through this service is greatly needed and appreciated by the residents and 
children. 
 



Residential Program 
 

“Today is the beginning of the rest of my life.  
I am not walking alone on this journey to empowerment, you are walking with me.     
Together we shoulder each other’s burden and lessen the load of heartache.  
Together we will be a force unstoppable and alone I will be as strong as an army 
of thousands of men because of each and every one of you and because I dared 
to love myself”. 
                                               
The residential program at The Brenda Strafford Centre provides a number of 
opportunities for women to learn, grow, and become independent. The program 
encompasses a number of components to help women achieve and regain the 
skills, confidence, and happiness needed in order to move forward in their 
journey, free from abuse. 
 
The program provides a range of services that are designed to meet each 
resident’s needs, including: 
 

 Shelter for a period of six months 
 Individual counselling and support 
 Weekly support groups 
 Weekly parenting groups (LAPS) 
 Advocacy and referrals to partnering agencies and community resources 
 Education and information regarding domestic violence and abuse related 

issues 
 
Individual Counselling 
 
Individual counselling is one of the required components of the residential 
program for women who are entering the Brenda Strafford Centre. The caseload 
is divided amongst two full- time residential counsellors and one part-time 
residential counsellor, with the women being assigned to one counsellor for the 
duration of their stay. The counselling sessions take place on site, in either the 
counsellors’ office, or the residents’ apartments. There are currently three 
residential counsellors. Two residential counsellors are responsible for a 
caseload of 12 women with children, while the third residential counsellor is 
responsible for the caseload of 6 single women and 4 women with children.  
 
Because The Brenda Strafford Centre’s clients come from diverse backgrounds, 
the counselling goals for each woman may be different, but with the ultimate goal 
of independence and freedom from violence. For a client with limited English, 
support may come in the form of assisting with forms, or seeking out English 
classes, whereas for another client, goals may be centered on exploring how 
self-esteem affects their ability to make healthy decisions. Common topics for 
discussion in counselling include education and awareness around the cycle of 



violence, self-esteem, healthy communication, setting boundaries and safety 
planning.   
 
Family Counselling 
 
Family counselling is offered to the women and children at the Brenda Strafford 
Centre on an as-needed basis. This generally takes place when there has been a 
breakdown in communication between the mother and her child(ren) and 
additional support from the counsellors is requested. This is done in conjunction 
with the Child and Youth Counsellor, who has worked directly with the children in 
the home, and is familiar with the family’s situation. Through support from the 
counsellors and occasionally outside agencies, goals are created to improve 
communication between family members and re-establish harmony in the home.   
 
Group Counselling 
 
Support groups take place at The Brenda Strafford Centre one evening each 
week, and all residents are encouraged to participate.  These groups provide a 
setting for women to discuss the issues that surround domestic violence with 
others who have experienced a similar situation. The groups allow women to give 
and receive feedback to others in a healthy environment, where they are 
supported by both the other participants and the residential counsellor facilitating 
the groups.   
 
Topics that are commonly discussed in group include self-esteem, understanding 
characteristics of abuse, healthy communication and other topics similar to those 
in individual counselling, but in a setting that allows group dialogue.   
 
“The support groups at The Brenda Strafford Centre were really helpful to 
me. They allowed me to hear different perspectives from the other women, 
and I was able to share my story with others, and know that I was not the 
only one experiencing these things.” 
 
Resident Meetings 
 
Resident meetings take place at The Brenda Strafford Centre on an as-needed 
basis, and are generally geared towards issues around the Centre, or upcoming 
events. These meetings are facilitated by one of the residential counsellors, and 
occasionally guest speakers are invited to attend, to talk about programs outside 
of the Centre that may be offered to the residents of the Centre. 
 
The resident meetings allow staff and residents to bring up any “housekeeping” 
issues that may have arisen in a safe environment. This also empowers the 
residents to come up with solutions to these concerns or issues.   
 

 



Practicum Students 
 
The Brenda Strafford Centre provided practicum placements for post-secondary 
students from Mt. Royal University and the University of Calgary. Social Work 
students were given opportunities to practice social work skills under a 
supervised and supported atmosphere. They participated in individual 
counselling sessions, intake interviews and occasionally facilitated support 
groups.   
 
Students coming into the Centre set their own goals and learning objectives 
which allow room for some creativity in their practicum. Clients and staff 
appreciate all the hard work and effort put in by the students. 
 
 
Child and Youth Programs 
 

Child and Youth Counselling Program 
 
The Child and Youth Counselling Program provides a safe environment for 
children ages 0-18 to begin healing from their exposure to domestic violence. 
The Child and Youth Counsellor supports children and youth during their 
transition from a violent home into shelter living. 
 
The Program strives to meet the following goals for each child in The Centre: 
 

 Provide a safe environment for children to express themselves creatively 
 Give the opportunity for children to identify and express their emotions  
 Allow children to regain a sense of power and control in their lives through 

play and expressive arts 
 Help children to recognize self-worth and rebuild self esteem 
 Relationship building opportunities with safe adults 
 Provide support, resources and referrals for every child, youth, and family 

residing in the shelter. 
 

Individual Counselling 
 

Individual supportive counselling is provided to children ages 3-18 at The Centre 
on a weekly basis. The Child and Youth Counsellor’s main focus is to create a 
safe and trusting relationship with each child before the healing process can 
begin. During counselling sessions, children are given the opportunity to express 
their feelings and share their experiences in a safe, non-judgmental environment. 
Expression is encouraged through arts, play and music. Directed session topics 
include Coping with Feelings, Safety Planning, Anger Management, and Whose 
Fault is Violence? Children are also given plenty of free time to play and have fun 
with the counsellor.  



 

Group Counselling 
 
Group Counselling is provided for all children ages 4 -18 residing at The Centre. 
Group counselling aims to achieve an environment where children can 
experience success, feel good about themselves and their participation. The 
counsellor focuses on building social skills through positive conflict resolution and 
role modeling through arts and play. Children are able to share their experiences 
in a social environment absent of judgment, criticism and abusive behaviors. 
Free time is allocated every group session for children to socialize, play and have 
fun with new friends. 
 

 Family Counselling 
 

Family counselling is provided for the children and mothers at The Centre. This 
provides families with the opportunity to express themselves in a safe, controlled 
environment with the counsellor present. Feelings of resentment, guilt, blame 
and anger can be brought to attention, and the healing process for families can 
begin. The counsellor can support children in disclosing their emotions and 
experiences. Mediation can also be provided resulting in positive conflict 
resolution, aiming to create a stronger family unit. Mothers may also access the 
Child and Youth Counsellor for parenting support and resources. 
 
Childcare Program 
 
The Brenda Strafford Centre’s Childcare program offers childcare services for all 
of the families living in the shelter. Childcare is Monday to Friday only, and is 
offered in the mornings, afternoons and evenings to provide respite support for 
mothers. Only under special circumstances will childcare be available outside of 
regular childcare times. During the times childcare is open, mothers will have the 
opportunity to attend to their own programming such as support groups, 
individual counselling and social activities, knowing that their children are in a 
safe environment.  

All of the toys and activities that are in childcare are educational as well as fun. 
Qualified and passionate staff and volunteers are there to ensure that the 
children are in a safe and age appropriate environment. Healthy and nutritious 
snacks are also available to the children during playtime. The childcare room 
provides a healthy and nurturing environment for children to have fun, have new 
experiences and make new friends.  

 
“My girls really loved the child care worker… she always had a word of 
encouragement and a hug to all of us.” Former Client 
 
“Child care was a lifesaver. I don’t know how I would have gotten through everything 
without their help.” Former Client 



Summer Program 
 
The summer program is operated through June to August on weekdays only. 
Activities are during the day only and are planned for children during their school 
holidays. Children aged 2 years old and up are able to register for summer 
programming. Some of the activities that get planned are field trips such as 
Calaway Park, Riley Park, bowling and Butterfield Acre Farms. Children are 
given the opportunity to have a fun summer holiday filled with new experiences 
and friendships.   

 
 
Follow-up Outreach Program 
 

“I like myself more than before I came to The Centre.  I was passive, and I 
had low self-esteem. Now I care about my well-being first.” (GWP client 
reflecting on her experience while in shelter) 

The opening of the new Brenda Strafford Centre has created an exciting 
opportunity to revamp and expand outreach and follow-up services.  The 
Outreach Program has historically consisted of 3 main components: 

 Residential counselling for 2 families and 6 Gateway Place (GWP) 
residents 

 Follow-up services 

 Community outreach 

The closure of Gateway Place in December 2010 and the move from the 10th 
Street location eliminates responsibility for residential counselling from Outreach, 
once all clients who moved with us have transitioned to independent living in the 
community. This change will allow for greater emphasis on follow-up and 
community outreach services.  Shelter clients, fortunate enough to move upstairs 
to Progressive Housing upon completion of their 6-month stay, will have ready 
access to follow-up support.  Clients who move into the community can expect 
continuity of service through home visits and office appointments as required, for 
up to one year after leaving shelter.   

“The Centre saved my life, the support/counselling I received was 
fantastic.”  (GWP client feedback) 

 
Follow-up Services 
 
Clients who have completed their residential program may access follow-up 
services for a period of one year after moving from shelter. Most follow-up work 
consists of individual counselling, referrals to community resources, and 



advocacy. Safety planning, healthy relationships, self-esteem and conflict 
resolution skills are stressed in counselling. Clients often require the support of 
the Outreach Counsellor to refer them and advocate on their behalf for financial 
and social benefits provided through government, education and employment 
programs. Having the right supports in place helps families transition successfully 
from shelter to independent living in the community. 

I have learnt a lot about what domestic violence is. I realize that it wasn’t 
my fault that I was treated as an abused woman (sic). I’m not ashamed [of] 
myself anymore. I like myself more than before I came here. (GWP Follow-up 
client) 

Community Outreach 

“[The Outreach Counsellor] was so helpful and understanding.  I didn’t 
know where to turn and Pastor Ron sent me to you. I really appreciated a 
listening ear. “(Feedback received from a woman who called Outreach in crisis) 

The Outreach Counsellor works with women in the community who are 
experiencing abuse and seeking a way out. Some may already be in temporary 
shelters, but many others still live with their abuser and are at risk. Safety 
planning for these women and their children as they prepare to flee is of 
paramount importance. Others may choose to remain with their partners but ask 
for information on domestic violence, assistance with program referrals, or help 
with safety planning.  Sometimes these clients will call to receive emotional 
support as they struggle with family crisis. The Outreach Counsellor coordinates 
with agencies such as Calgary Police Services, Victim’s Assistance, Alberta 
Child and Youth Services, Alberta Health Region Calgary, and women’s 
emergency shelters across the country to assist these families in being safe 
while they wait for an apartment to open up for them at the Centre.   

“Thank you for answering my questions.  I want to help my daughter get 
away from her abusive boyfriend.” (Feedback from a woman who called for 
Outreach support) 

Educating the public and other social service agencies about domestic violence 
is another aspect of community outreach work. Last year ten educational and/or 
informational presentations took place including 4 staff workshops on dating 
violence and textual harassment at Bow View Manor and Wentworth Manor.   

The Outreach Counsellor is a designated Ambassador of the Way (speaker 
program for recipient agencies to showcase United Way funded programs such 
as BSC’s Child and Youth Program),  and also serves on many inter-agency 
committees. These committees include the Calgary City-Wide Outreach 
Committee, Calgary Adolescent Needs Network, Calgary Network on 
Prostitution, and Alliance to End Violence (AEV) Library Resource Centre 
Management Committee (on hiatus since December when AEV ceased 
operation). Participation in these committees provides opportunity to share 



information, collaborate with other agencies in the domestic violence sector, and 
ultimately improve the level and range of service available to all Brenda Strafford 
Centre clients.   

Thank you so much for all of the help that you’ve given us, as well as all of 
the encouragement, smiles and your time! (Follow-up client Christmas greeting) 

 
Volunteer Program 
 

The Brenda Strafford Centre is remarkably fortunate to have such dedicated and 
committed volunteers. The volunteers offer their talents which allow us to offer 
residents a wide range of programs and services.  

Programs that run as a result of the generosity of our volunteer services are: 
LAPS, Adopt-A-Family, childcare, administration support, donation sorting, 
maintenance, help with moving the Centre, as well being members of the board 
of directors and committees. 

The Volunteer Coordinator organized a successful Adopt-A-Family Program for 
the 2010 holiday season. The goal was to provide 35 families “adoption” by 
sponsors, through our program. Volunteers and sponsors from small and large 
corporations, families, schools and churches far surpassed all expectations in 
making our families have a wonderful holiday season.  

On March 4, 2011 Kelly McGuire, Vice President, Operations for Western 
Canada and Ron Thompson, Marketing Manager for Western Canada officially 
opened the new Mac’s Store at The Brenda Strafford Centre. The Mac’s Store is 
filled with everything from toothpaste to microwaves to tool kits to assist families. 
The Mac’s Store is open weekly and operated by Centre volunteers. Mac’s will 
continue to provide the on-going funding to replenish items in the store. 
 
The Volunteer Coordinator is in the process of organizing a Mentoring program 
that will provide each resident with support, during their stay at The Centre. 
Resident’s will have a mentor to rely on, for shopping, talking and sharing 
experiences.  

Our agency has received an overwhelming amount of volunteer support from a 
number of community agencies such as PSSAW, community health nurse, Ram 
Cleaning Services, Youth Volunteer Corps, tax clinics, churches, schools and 
yoga classes. 

In 2010, surveys were conducted and the results expressed by our residents 
were particularly positive. Residents conveyed their contentment with the support 
they experience while attending groups like: LAPS, yoga, tax clinic, counselling 
sessions, life skills groups, or whenever childcare was needed for an emergency. 



Words cannot express our gratitude for the dedication and commitment of our 
volunteers and their support of The Centre.  

“Volunteers are the only human beings on the face of the earth who reflect 
this nation's compassion, unselfish caring, patience, and just plain love for 
one another.”  Erma Bombeck 
 

Gateway Place 

“I was suicidal – I no longer want to die and I am happy knowing I 
don’t/won’t be abused because I know the warning signs now.”  (GWP client 
reflecting on her time at GWP) 

In 2010 GWP, a 6-bedroom safe house located in the residential community of 
Braeside, provided counselling and referral services to women fleeing abuse who 
did not have children residing with them. Staff consisted of a Residential Support 
Worker and the Outreach Counsellor. Clients received individual and family 
counseling, attended on-site women’s support group, and were referred to 
community programs and resources for education, employment, addictions 
support, mental health, food, furniture, and other basic needs. Clients also 
received assistance to find housing when their 6-month stay was over. 

When the move was made to consolidate all residential services in the new 14 
Street NW location, five GWP clients moved with us to the apartments reserved 
for single women (4 bachelor and 2 1-bedroom units). As the last of our GWP 
clients move from shelter, responsibility for these apartments will shift to the 
newly hired part-time residential counsellor. Gateway Place clients will continue 
to receive follow-up support, as do all Brenda Strafford Centre clients, for twelve 
months after leaving shelter.  

 

Progressive Housing 
 
The Progressive Housing component of The Brenda Strafford Centre consists of 
51 apartments. The progressive housing program opened in December. Our goal 
is to provide independent living for women with children who have been impacted 
by domestic violence.  

The facility provides a safe environment and the opportunity to utilize resources 
and set goals for themselves so they begin the process of rebuilding their lives. 
The Progressive Housing Coordinator is available on-site 40 hours a week, and 
supports the residents by providing resources and goals. The Coordinator works 
closely with Calgary Housing Company and receives referrals from surrounding 
crisis shelters. The families in the progressive housing apartments at The Brenda 
Strafford Centre may stay up to two years, leases can be renewed every six 
months. 



It is hoped by the time the residents leave our facility; they will have acquired the 
skills they need to lead a safe, happy, and independent life free from domestic 
violence. 

Since, opening in December the progressive housing apartments have served 
over 54 families including 76 children. 
 
“Once I was captive. Once I was a victim of abuse. Once I held no hope for 
tomorrow. Once I believed everything was my fault. Once I believed 
everything I was told by my abuser. Once I held insight to what was really 
happening to me, I became empowered with a will to survive”.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Brenda Strafford Centre  

for the  

Prevention of Domestic Violence  

is blessed by the support we receive from our donors. 

 

A heartfelt thank you to all of you! 
Capital Campaign Supporters 
 
Alberta Real Estate Foundation 

Beta Sigma Phi  

Calgary North Hill Lions Club 

Calgary Real Estate Board Charitable Foundation 

Government of Canada - CHMC 

Government of Alberta – Housing & Urban Affairs  

Great West Life Assurance Co. 

Mac’s Convenience Stores Inc.  

The Brenda Strafford Foundation Inc. 

The Rotary Club of Calgary – Sarcee 

  
 

 
 

 

 

 

 

 

 

 

 

Financial Donations 
 

M. Balmer 

Bearspaw Lions Club 

BP Canada Energy 

Canadian Women’s Foundation 

Alexandra Christensen 

Clearview Plumbing & Heating Ltd. 

Ms. H. Cluett 

Ms. J. Drennan 
S. Ebelher 

C. & J. Ellis 

Susan Gardiner 

Mrs. N. Havelock 

Ms. C. Lima 

Mac’s Convenience Stores Inc. 

Nexen Inc. 

Our Angel’s Centre for Well Being Ltd. 

PBS Financial Systems 

PepsiCo 

Petro-Reef Resources Ltd. 

Savoir Faire Professional Women’s Club 

T. & B. Tankard 

Ms. K. Taylor 



Adopt A Family 
 
Jocelyn Alberto 

Calgary Chamber Of Commerce  

Calgary North Hill Lions Club 

First Student Canada  

Heartland Cast  

Norma Jackson 

Labbe Leech Interiors Ltd.  

Mac’s Convenience Stores Inc.  

Neway 

Nexen Inc. 

Royal & Sun  Alliance Insurance Co. 

South Centre GAP  

Wentworth Manor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gift In Kind Donors 
 
Altadore Gymnastics Club 

Amalgamated Transit Union Local 583 

Neil Amitoge 

Janet Balfour 

R. Bilodeau 

Birthday Buddies 

Iris Blake 

Blankets of Canada 

Calaway Park 

Calgary Vipers Baseball 

Carscallen Leitch LLP 

Jim Cellers 

Christina Chaisson-Foresters 

Chinook Bowladrome 

Mr. M. Christopher 

Avril Colenutt 

CREB Charitable Foundation 

Dreams Take Flight 

Emerge Learning 

First Canada 

Sean Follensbee 

Bev Goble 

Nancy Hammer 

Hillhurst School 

HomeSense 

Interlock Industries 

Norma Jackson 

Fran Koenders 

Karen Kryczka 

Bonnie Kvale 

Mr. & Mrs. Lee 
  



Gift In Kind Donors continued 
Let’s Play 

Lutheran Church of Our Saviour 

Marigold Foundation 

Gord May 

Christian McEachern 

Ms. S. McElhanney 

Kelly McGuire 

Kim McKenzie 

Cyndi Mikitra 

Moore Family  

Nexen Inc. 

Marci Peloquin 

PepsiCo 

Piroska Pipo 

Shyla Porter 

Ram Carpet Cleaners 

Ramona Remesat 

RSA Insurance 

Sandra Newell Estate 

Ian Scott 

Seattle’s Best Coffee 

Shakers Family Fun Centre 

Kathleen Shannon 

Shepherd’s Place Ministries 

Signature Homestyles 

Stephen’s Backpacks Society 

TELUS Community Ambassadors 

The Friends of Mary 

Billie Thurston 

Peggy Toms 

Danelle Turner  

Wheels for Kids 

Winners 

Sue Woehr 

Joan Wood 

xentelDM 

 

 

*This is a list of donors who expressed permission to be listed, but is not 
exhaustive of all donations received. We sincerely apologize if we have missed 
anyone.* 



 
 



 



 



 



 



 



 



 

 



 



 



 



 



 



 



 


